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Methodology

e Surveysenttoridersacross Veo's b0+ cities and universities
e Conducted March 25-29, 2026
e Sent out viapop-up inthe Veo app
e Ridersreceived S5inride credit for taking the survey
e /.248 total responses
o 1,41/ own or have access to acar
o 851do not own or have accesstoacar
e Riders who have access to a car were asked a different set of questions than
those who do not own or have access to acar
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Do you own or have access to a car?

Yes, | own acar
Yes, | have access to a car(eg. can borrow one or use a carshare service)

| do not own or have access to a car

0% 10% 20% 30% 40%
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Responses from riders who do own or have
access to a car(n=1,417)
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Over two-thirds (68%)of riders have used a scooter/bike instead of a car due to
higher gas prices in the past 50 days.

In the past 30 days, have
you replaced any car trips
with a shared scooter or
bike due to higher gas
prices?

Yes, frequently

Yes, occasionally

Rarely

Not at all

0% 5% 10% 15% 20% 25% 50% 35%
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About three in four respondents(73%)said shared scooters/bikes are cheaper
when gas prices are high. 417% of respondents consider shared scooters/bikes
‘much cheaper.”

When gas prices are high,
how does the cost of riding
a shared scooter or bike Somewhat cheaper
compare to the cost of
driving? Shared
scooters/bikes are... More expensive

Much cheaper

About the same

Not sure
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As gas prices increase, demand for shared scooters and bikes increases.

At what gas price (per Under $3.00
gallon) would you be most
likely to choose a scooter
or bike instead of driving? 54-54.99

$3-53.99

S5-S5.99
S6 or more

Gas prices would not influence my decision
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People are driving less due to higher gas prices - especially for short trips.

Please share any additional feedback you have about how higher gas prices affect your decision to
use shared scooters or bikes.

“The gas where | live at is S4.03 per gallon so it makes much more sense for me to use a scooter instead. Plus | don't have to look for parking.”

“Easier to use a bike for price, parking, and dependability...plus it's more fun too.”

“| will definitely be riding more due to gas prices”

“The higher the gas, the less | can afford to drive, the more likely  am to use other means of transportation. Veo happens to be one of the faster means.”
“It costs less to use scooters so for short distances | choose scooters over cars.”

“Taking a scooter also helps me save money with parking.”

“High gas prices coupled with expensive parking fees have made me consider giving up driving altogether.”

“The higher the price of gasoline, the more that | consider being frugal or using public/shared transportation.”

“Gas prices are the reason I'm a Veo commuter.”

“With gas prices rising sometimes it's hard for me to fill up my tank, so instead | just use a scooter or a bike.”
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Responses from riders who do not own or have
access to a car(n=831)
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The cost of owning a car is already affecting car ownership - affordability is the
#1reason riders do not own a car.

Which of the following best
describes why you do not
have access to a car? | am unable to drive (e.qg., disability, no driver’s license)

| cannot afford to own a car / car ownership is too expensive

| choose not to own a car

Other 3%
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Access to transit, micromobility, and walkable communities make it possible for
people to live without a car.

What has made it possible for you to live without a car?

“New York City, baby!”

“The city buses and Veo scooters”

Veo for micromobility and public transportation for longer distances.”
“Public transportation, ride shares and good friends”

“Veo and walking”

“Veo has made it possible for me to go anywhere anytime without a car”
“Living in the city near the Transit center.”

“Public transport and being able to get home quickly with Veo.”

“Honestly... Veo lol. Before I'd been reliant on rides, Metro, and Uber... the latter two of which are quite robust in DC. However, Veo has drastically improved my quality of
life through its program.”

“Veo scooters and the bikes since | live so close to downtown.”
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Car-free riders recommend living in walkable areas with multiple transportation
options.

What advice would you give someone considering going without a car?

“Make sure to have consistent alternate options.”

"E-bikes are faster and less tiring than walking.”

“It's a good idea as long as everything you need for everyday life is within a few miles of you.”
“Tell them that not having a car isn't all that bad considering gas prices.”

“Move to where there are scooters, taxis, busses, and train stations. Some insurance will pay for rides to appointments. Some employers will provide a scooter membership
to employees.”

“Plan ahead and make sure you live somewhere with good public transportation, like buses or trains. Walking or biking can also help for shorter distances. It's important to
organize your schedule so you don't miss rides, and having apps for maps or ride-sharing can make things easier.”

“Trains, buses and Veos will take you a long way literally.”
“Live in areas that are accessible to public transportation and check the bus schedule. Only use Uber when nessary.”

“Know your bus schedule and plan ahead.”
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Ouestions?

Email press@veoride.com



	Gas Prices & Affordability  Rider Survey - Spring 2026
	Methodology
	Do you own or have access to a car?
	Responses from riders who do own or have access to a car (n=1,417)
	Over two-thirds (68%) of riders have used a scooter/bike instead of a car due to higher gas prices in the past 30 days.
	About three in four respondents (73%) said shared scooters/bikes are cheaper when gas prices are high. 41% of respondents consider shared scooters/bikes “much cheaper.”
	As gas prices increase, demand for shared scooters and bikes increases.
	People are driving less due to higher gas prices - especially for short trips.
	Please share any additional feedback you have about how higher gas prices affect your decision to use shared scooters or bikes.
	Responses from riders who do not own or have access to a car (n=831)
	The cost of owning a car is already affecting car ownership – affordability is the #1 reason riders do not own a car.
	Access to transit, micromobility, and walkable communities make it possible for people to live without a car.
	What has made it possible for you to live without a car?
	Car-free riders recommend living in walkable areas with multiple transportation options.
	What advice would you give someone considering going without a car?
	Questions?

